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1.0 REGULATORY AND SUSTAINABLE ENVIRONMENTS

The TDM Plan is a combination of services, incentives, facilities, and actions that reduce single-
occupant vehicle (SOV) trips to help relieve traffic congestion, parking demand, and air
pollution problems. The following are goals that can be achieved through the effective
utilization of a TDM Plan with the use of TDM measures:

e Reduce parking demand by converting SOV trips to an alternate mode of transportation
(e.g., transit, carpool or vanpool, bicycling, or walking).

e Shift travel to less congested routes by providing traveler information systems that warn
motorists about delays or alternative routes.

e Support other technological solutions (e.g., compressed natural gas, electric/hybrid
vehicles, or other zero-emission vehicles).

e Eliminate or shift trips from peak periods (e.g., flexible schedules, compressed
workweeks, or telecommuting).

Successes achieved from TDM Planning will also have a significant impact on GHG emission
reductions while providing sustainable mobility solutions. At a City-wide level, the sustainable
solution combines innovative strategies with proven trip reduction methods, mobility
enhancing strategies, and energy consumption-reducing programs. The results include
mitigating GHG emissions and other pollutants, improved traffic flow and connectivity, reduced
parking demand, and lower energy bills.

A summary of city, county, and State policy goals related to sustainability, congestion
management, and GHG reduction follows below.

City of South San Francisco

South San Francisco General Plan?

0 Land Use Policies: 2-G-8 Provide incentives to maximize community orientation of new
development and to promote alternative transportation modes.

0 Implementation Policies: 2-1-4 Require all new developments seeking a FAR bonus to
achieve a progressively higher alternative mode usage.

0 Alternative Transportation Systems Policies: 4.3-G-1 Develop a comprehensive and
integrated system of bikeways that promote bicycle riding for transportation and
recreation.

0 Alternative Transportation Systems Policies: 4.3-G-2 Provide safe and direct pedestrian
routes and bikeways between and through residential neighborhoods, and to transit
routes

L http://www.ssf.net/home/showdocument?id=15526





















Within 0.30 miles, walking distance from the
Project is three Utah-Grands shuttle routes. The
Utah-Grand shuttles serve the same South San
Francisco BART, Caltrain, and Ferry sites. Access
to these additional shuttles is included with the
Project’s participation in the Commute.org
Consortium agreement.

In September 2018, Genentech opened to the

public their Millbrae Transit Station shuttles.

Below are the Genentech Millbrae shuttle

routes for AM and PM peak hour trips. Future

Project commuters can ride the Genentech shuttles at no cost, but they would have to walk to
the nearest pickup location. The Genentech Millbrae Shuttle AM and PM schedule can be found
at https://sites.google.com/view/e101mobility.

Genentech Millbrae Connector Shuttle




Genentech also allows commuters from the area East of Highway 101 to ride their Glen Park
BART shuttle. The AM route as a drop off near the Project site, but the PM route requires a
short walk to reach the shuttle pick up location. The Genentech Glen Park Shuttle AM and PM
schedule can be found at https://sites.google.com/view/e101mobility.

Genentech Glen Park Connector Shuttle



https://sites.google.com/view/e101mobility

Transit Trip Planning Resources
Online trip planning services are a useful tool for planning bicycle, carpool, and public transit

trips.

Google has also collaborated with select regional transit agencies to provide a public transit
planner for riders of VTA, Caltrain, BART, and other San Francisco Bay Area systems. This free
service can be found online at www.google.com/transit.

The Waze mobile app also provides trip and route planning.


http://www.google.com/transit

Bicycle Connections

The project is surrounded by pedestrian and bicycle connections. The Project site can be
accessed from suggested a bike route along Gateway Boulevard. Sister Cities and Oyster Point
Boulevards are rated as Class Il bike lanes. East Grand, Littlefield, and Utah Avenues are rated
as a Class lll bicycle facility. Bicycle access from Caltrain is a five-minute ride. Bicycle access
from the Ferry Terminal is a six-minute ride.

The South San Francisco Bike Map, shown on page 13, identifies various bicycle facilities for
commuters. Class Il bike lanes are identified along portions of Allerton Avenue and Forbes
Boulevard. The San Mateo County Bikeways Map, shown on page 14, provides another view of
nearby bicycle facilities.

Surrounding the entire area east of Highway 101 in the San Francisco Bay Trail, which is rated as
a regional trail, Class | bicycle path. The Bay Trail is a 500-mile network of multi-use pathways
circling San Francisco and San Pablo Bay. The trail provides commuters an exceptional pathway
to bicycle or walk to work in South San Francisco. The San Francisco Bay Trail Map is shown on
page 15.



City of South San Francisco Bicycle Map




San Mateo County Bicycle Map




Bicycle Commuter Resources
Commute.org, in partnership
with a nationally certified
League Cycling Instructor (LCI),
offers free bicycle safety
workshops for employers.
Workshops can be scheduled
during lunchtime, late in the
workday or even after work.

San Francisco Bay Trail Map




Bicycle commuters looking to find a riding partner can log on
to http://bicycling.511.org/ for more information. The 511
system also provides significant resources for bicycle
commuters, including:
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Free Bike Buddy matching

Bicycle maps

Location of bike lockers

How to take your bike on public transit
How to take your bike across Bay Area toll bridges
How to ride safely in traffic

Tips for bike selection

Links to bicycle organizations

Bike to Work Day

Bike Commute Calculator

Tips on bike commuting



http://bicycling.511.org/
http://bicycling.511.org/bike_work/

SECTION | — TDM INFRASTRUCTURE AND PHYSICAL MEASURES

The following physical infrastructure measures are designed to support commuters who use
alternative transportation. These TDM Plan components will be installed during the
construction of the Project.

Infill Development

The proposed Project would develop under-used parcels within the existing urban area. The
area surrounding this Project is mostly improved. Under these conditions, the Project would be
considered infill development, which contributes to trip reduction outcomes. According to the
City/County Association of Governments of San Mateo County, infill development can reduce
peak-hour vehicle trips by two percent.>

Due to its infill location, the Project will become a shuttle-oriented, pedestrian, and bicycle-
friendly Project that embraces the City’s goals and policies. Some of the pedestrian and transit-
oriented design features include orienting the building toward transit stops and tying into
adjacent bicycle and pedestrian circulation facilities.

Building Design
Building design will enhance pedestrian continuity by:

e Recessing door and window features of the building to further the walkable area of the
sidewalks.

e Incorporating landscaped areas to serve visitors and passersby at the entry to the building.

e Installing TDM Planters on the property adjacent to the public right-of-way.

e Providing a direct walkway from the street to the building’s main entrance and parking
garage that also extends to the amenity area and bike trail.

Transit/Shuttle Shelter

The applicant proposes to contribute funding for the
construction of one transit passenger shelter along
Forbes Boulevard. Currently, there are shuttle stops but
no bench or shelter. The transit shelter placement and
construction will coordinate with the City and
Commute.org to determine the suitability of a new
shuttle stop. The purpose of a transit passenger shelter
is to provide a structure that affords protection from the
weather for persons who are waiting to board public or

franchised transit vehicles. An attractive bus shelter
encourages more transit ridership.

> City/County Association of Governments (CCAG) of San Mateo County’s Congestion Management Program.



Tenant Performance and Lease Language — TDM Requirements

The Project will include lease language for the future tenant that requires the identification of a
designated employer contact responsible for the implementation of the TDM Plan (including
annual survey and reporting, and registration in the emergency guaranteed ride home
program). Sample lease language may be worded as follows:

Transportation Management. Tenant shall fully comply with all existing or future programs
mandated by the City of South San Francisco intended to manage parking, transportation or
traffic in and around the Project and/or the Building, and in connection therewith, Tenant
shall take responsible action for the transportation TDM Planning and management of all
employees located at the Premises by working directly with Landlord, any governmental
transportation management organization, or any other transportation-related committees or
entities. Such programs may include, without limitation: (i) restrictions on the number of peak-
hour vehicle trips generated by Tenant; (ii) increased vehicle occupancy; (iii) implementation
of an in-house ridesharing program, transit subsidies, and designation of an employee
transportation coordinator; (iv) working with employees and any Project, Building or area-
wide ridesharing program manager to conduct annual commuter surveys; (v) instituting
employer-sponsored incentives (financial or in-kind) to encourage employees to rideshare;
joining the South San Francisco TMA, and (vi) utilizing telework and flexible work shifts for
employees.; and be responsible for any financial penalties for non-attainment of vehicle trip
reduction requirements.

4.0 BICYCLE FACILITIES

A total of 59 bicycle parking facilities will be provided. The Project exceeds the City’s Bicycle
Parking code. This increase in bicycle facilities also exceeds the LEED bicycle parking
requirements.

Long-Term Bike Parking

The Project will provide at least 26 Class |
secure, covered Class | bicycle parking
facilities. A Class | bike parking cage will
be provided in a covered, secure location
in the Project garage. This caged area can
be expanded to accommodate more bike
parking for future needs. Photos of a
sample bike room are shown to the right
and below.




Short-Term Bike Parking

The Project will provide at least 33 short-term parking
bike racks (Class Il). The racks will have the ability to
secure the frame and both wheels of the bike. Racks will
be located near building entrances within a constant
visual range.

Enhanced Bike Parking Facilities

The Project will increase the number of bicycle facilities
by more than 47.5 percent, the number required by code. Enhanced bicycle
facilities will encourage building occupants to use cycling as a commuter
option and will provide capacity for a larger number of cyclists.

Bicycle Trail Development

The Project will improve 30,521 square feet of public trail adjacent to the
garage. Bicycle racks and a bike repair Fixit station will be located just off
the trail. Shown below is an image of the trail section.



Fix-it Bicycle Repair Station

The Project will install a bicycle Fix-it station to provide cyclists the

opportunity to conduct minor maintenance on their bike. The Fix-

it includes all the tools necessary to perform basic repairs and

maintenance, from changing a flat to adjusting brakes and

derailleurs. The tools and air pump are securely attached to the
stand with stainless steel
cables and tamper-proof
fasteners. Hanging the bike
from the hanger arms allows
the pedals and wheels to spin
freely while adjusting.

Showers and Changing Facilities

Showers and clothes lockers will be installed for use by employees who walk, jog, or bicycle to
work, or those who wish to change clothes after commuting via an alternate mode of
transportation. A total of six showers will be installed, providing showers for both genders.
Shower and changing facilities will be provided free of charge for all employees.

5.0 PEDESTRIAN FACILITIES

The creation of a pedestrian-oriented environment ensures access between public areas while
strengthening pedestrian and bicycle connections. Safe, convenient pedestrian connections
shall be provided from the project to surrounding surface streets and trails. Lighting,
landscaping, and building orientation will be designed to enhance pedestrian safety. Pedestrian
spaces can be used for recreation, eating, or other outdoor activities.

The Project will provide a direct walkway from Forbes Avenue to the main entrance of the Lab
Building that further extends to the garage, amenity area, and the bike trail.

6.0 PARKING FACILITIES

The Project will be responsible for striping parking space pavement and providing appropriate
signage for preferential carpool, vanpool, electric, and fuel-efficient parking throughout the
site. The Project will also install a technology-based parking stall counting system in the garage.
Parking data collected will be included in the annual TDM Commute Survey Report.



Carpool/Vanpool Parking

The Project is anticipated to provide 33 spaces to be used for carpool parking. Three spaces will
be designated for vanpool parking. These parking spaces will be designated for carpool and
vanpool vehicles and for the exclusive uses of employees who are ridesharing. Space will be
incorporated with the clean-air vehicle parking discussed below. The carpool/vanpool spaces
will be in parking areas closest to a building’s entrance or a prime location in the garage.

The carpool parking spaces may require policy development, employee registration, and
permitting. Registered vanpools may receive a designated parking space.

Clean Air, Clean-Fuel Vehicle Parking

The Project will also include a clean-air parking space. The Project will
be responsible for construction, striping, and signage for the specialty
parking space. A description of the designated parking space includes:

e The clean-air vehicle parking space will also accommodate
carpool and vanpool striping and signage.

e Space will be in the parking areas closest to the building’s
employee entrances or prime locations in the garage.

In total, ten percent of all parking will be allocated to clean air, electric, and carpool/vanpool
parking. The designed parking space satisfy CalGreen standards and the City’s zoning code.

Electric/Plug-in Charging Facilities

The Project will provide 20 electric-vehicle (EV) charging spaces. The applicant will pay for the
installation of the EV charging stations and will help coordinate with EV station operators the
billing of EV users directly for electric utility costs of charging.

It should be noted the electric vehicles are not a TDM measure and do not reduce vehicle trips.
Electric cars tend to generate drive alone commuter trips.

Motorcycle and Scooter Parking Placement

Designated motorcycle and electric scooter parking may be provided in a covered location.
Electric scooters will be encouraged for employee consideration for their clean-fuel benefits
and contribution to reducing vehicle congestion and parking.



7.0 TRANSPORTATION AND COMMUTE INFORMATION KIOSK

The Project will provide transportation information kiosk in the building
lobby. Easily accessible transportation information will be an important
component of commuter outreach and education for employees.

A transportation kiosk can be electronic, mobile access, or a physical unit
containing bike maps, transit schedules, and carpool fliers. A physical unit
can be wall-mounted or a floor-standing model.

Shown at the right is the mobile app version of an electronic TransitScreen.
A TransitScreen app may better assist employees with their commuter
planning needs.

8.0 EMPLOYEE COMMUTER RESOURCE FLIER

All future tenants will be provided with a reproducible and editable employee commuter flier.
This flier will include (but is not limited to) information about carpool parking, transit
opportunities, shuttles, bicycle routes, and on-site amenities and resources. The flier will
promote commuter assistance, incentives, and rewards, along with links to helpful resources.
Fliers will be integrated with tenant/employer information. A sample flier is provided.
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